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MHUHHUCTEPCTBO INIPOCBEINEHMU S
POCCHUCKON ®EJEPAIINHU

(MUHIOPOCBEIEHHUS POCCHUMN)

PACIIOPSAXEHMHE
% i 2019 . | N P26

Mocksa

OO yTBepAICHHH METOIHECKHX PEKOMEHRIaIHii 110 OPIaHU3ANAN IpoLecca
OXa32aHUST ICAXO0JI0T0-IeNaror M 1eCcKo, MeTOAeCKOoil I KOHCYJILTATHBHOHA IIOMO WM
poaMTeNsAM (32KOHHBIM IPENCTABMTEIAM) JeTeii, a TaKKe TPaXTAHAM, K12 I0IUM
NPUHSATE HA BOCOMTAHHE B CBOH CeMLH JeTeli, OCTaBINXCS 0e3 momeyeHun
ponuTeeii

B " ‘cooTBeTCTBMM ¢ KOHTPONBHOM Toukod 2.1.8. mmama MeponpHATHiA

tenepanproTro npoexra «TlozmepxKa ceMeii, MMEIOIUX JeTeil» HAUOHATEHOrO IIpoeKTa
«OBpasoBanmey», yTBEPXAEHHOIO MPE3HANYMOM _COBC‘_I‘a npu IIpesuzgenre Poccuiickoi
Deziepallull MO CTPATErMHECKOMY PasBUTHIO M HALMOHAIBHBIM IIpOCK’I‘&M(HpOTOKOJI
oT 24 nexabps 2018 r. Ne 16): g | |

1. VIBepIuTS MeTONH ecKH e PeKOMEHALIMH 0 OPrAHM3AINH MPONECCa OKa3aHIA
IICAXOJIOrO-IIEJarOr Y ECKOH, Me'ro;lmecxco:vi H KOHCYNBTaTUBHOW ITOMOIIH ponmenm
(3aKOHHBIM npe;:cw:anmemm) JieTel, a TaKKe rpaxc,u;a.HaM JKEJTAFOLIM TIPUHATD
Ha BOCIIMTAaHUE B CBOM CEeMBH JI€TeH, OCTABIIMXCs 6e3 momeyeH s poauTeseH.

2. KoHTpONb 32 HCIIONHEHHEeM HACTOSIIEro paciopsHKEHHS OCTABIISIO 33 COBO.

3amecturens Munuctpa M.H. Pakoga

06 yTBEpHKIEHHM METOMUTECKUX PEKOMEH Aty — 02



IIpunoxenue

YTBEPXJIEHbBI
pacnopspkenreM MunucTepersa
npocaeiennds Poceniickoit Mepepanum

OT €/ » ete f72 2019 1. Ne L-LE

Meronuyeckne peKoMENI AN N0 OPraHM3alMM NPoUecca OKa3aHuA MCHX0/10r0-
NEeAAroruYecKoi, METOJUYecKoi U KOHCYJILTATHBHOM NOMOIIM POIUTEISAIM
(32KOHHBIM IPEACTABMTENAM) I€TeH, a TAKKe rpaxIaHaM, KeJal0uMM NPHHATE
HA BOCIKMTAHHE B CBOX CEMLH AeTeH, ocTaBmmxcs 6e3 nmoneyenusi pofuTerei

O6 yTBEpP)KACHHA METOAHHECKHX pexoMeHaauuii — 02



Hactossmue wMeTomudeckue peKOMEHIAUWM II0 OpraHM3alyy IIpoliecca
OKAa3aHHUSi IICHXO0JIOTO-IIeJaroruyeckoi, MeTOAWYEeCKOM U KOHCY/ILTAaTUBHOU
[IOMOIIM POIUTENSIM (3aKOHHBIM IIPENCTaBUTENSM) JAeTeid, a TaKXkKe I'paxkJaHaM,
)KEeNAIOIIUM T[PUHSATHE Ha BOCIUTAaHME B CBOM CeMBH JeTeil, OCTaBIIMXCSH
Oe3 morneveHus poauTeneil (anee — MeToJUYeCKHe PeKOMEeHIaluM) pa3paboTaHsl
BO WCIOJIHEHHE KOHTPONBHOH ToukH 2.1.8. miaHa MeponpusaTHH (enepanbHOro
npoekTta «llomnmepxkka ceMeHd, HMeEIOIMX Jereld» HAIHOHAILHOIO IPOEKTa
«ObpazoBanue», yTBepkIeHHoro mpesuguymMoMm Cosera unpu Ilpesujgenrte
Poccuiickoit @enepanuy 10 CTpaTErHUYECKOMY pasBUTHIO H HAIlHOHAILHBIM
npoekTaM (IIpoToKox oT 24 nexadpa 2018 r. Ne 16).

HacTosamue MeTomuyeckne peKOMEHAAIMU HaIpaBleHBl Ha obecrieyeHue
eIHHBIX OPraHH3alMOHHBIX YCIOBHH JJIA OKa3aHMA IICHXOJIOrO-IENaroru4eckom,
METOAMYECKOM M  KOHCYJBTATHBHOH  [OMOINM  DPOXMTENAM  (3aKOHHEIM
NpefCcTaBUTENsAM) JeTed, a Takke TIpaxlaHaM, IKeJaolluM IPHHATH
Ha BOCIIUTAHHE B CBOY CEMBH IETeH, OCTABUIMXCS O€3 MOMe4eHUs POANTEICH.

IIpuMeHeHME HACTOAIMX pEKOMEHAAIMii He sABIigeTcd TpeDOoBaHHUEM,
[OJIEXKAIIMM KOHTPOJIIO TNpH IPOBENECHUHM IIPOBEPOK B  OpraHU3allUfAX,
OCYLIECTBIISIOIIMX  OKa3aHWe  IICHXOJIOTO-TIEJarOrM9ecKor,  METOIMYECKOM
M KOHCYJBTATMBHON [OMOIIA POAMTENSM (3aKOHHBIM IIPECTAaBUTENSIM) NETEH,
a TAKKe TPAXKTAHAM, HXEJAIIUM NPUHATh Ha BOCIHUTAHHE B CBOM CEMbHU JIETEH,

OCTABIIMUXCS 0e3 MoreYeHus pO,I[HTeJ]Bﬁ, opraHamMi rocyaapCTBE€HHOI0O KOHTPOJIA

(mamsopa).



L TEPMHWHBI 1 OIPEAEJEHUA

JUis mene HACTOSAMIEro JOKYMEHTa IpUMEHAEMBIE B HEM TEPMMHBI
¥ OIpEeeIeHUs UMEIOT CIIELYyIOIee 3HaYCHUE:

Yeayrn ICHXO0JIOT0-NeJaroru4ecKom, MeTOINYeCcKOH
M KOHCYJIbTATMBHOH moMomM (Jamee — YCIYrd) —  YCIYIH, OKa3blBaeMble
nonyuarensm  (poauTelsM (3aKOHHBIM TPEACTaBUTEAM) JeTeH, a Takke
rpaXKIaHaM, >KeNalolMM IIPUHATh HA BOCIIMTAHME B CBOM CEMbH JIETEi,
OCTaBIIMXCS ©e3 IomedeHus pojuTeneid) (magee — pOAMTENH) II0 BOIPOCaM
00yueHus U BociuTaHus pebeHka. Y ciyra oKa3bBaeTCs KaK OHOKpATHas IIOMOIIb
mojyyaTeno, B (QOpMe KOHCYJbTHPOBAaHMS II0 BO3HMKIIMM  BOIPOCaM
NPOJIO/DKUATENEHOCTEI0 He MeHee 45 MuHyT. KOHKpeTHOE cojJiepaHue yCIyru
(rcuxosorudeckas, Iearoruyeckas, MeTOIUYECKas, KOHCYIbTATUBHAS MOMOIIb)
ompezenseTcs Ipu OOpaleHUH 32 MOAyJeHHeM YCIYTH, UCXO0Ji U3 MOTpeOHOCTEH
oOpaTtuBLIErocs rpaXaaHuHa.

OCHOBHOM LIENBIO OKA3aHUS YCIYr POJUTEISM SIBIISeTCS CO3NaHUe yCIOBUM
[7sl TOBEIIIEHMs] KOMIIETEHTHOCTH pOJWTeNel merell B Bompocax 00pa3oBaHus
¥ BOCITMTaHHUsI.

PenepaabHbIi nopraJj uH G0 pMaHOHHO-TIPOCBETHTELCKOM
MoANEpPKKH poauTeseil (nanee — ¢elepalbHBIH 1opran) — HHGOPMALMOHHBIN
mopTajl, HalpaBlICHHbIA Ha OKasaHHe HHGOPMALMOHHO-TIPOCBETUTENBCKOMH,
METOANYECKOA M KOHCYIbTALIMOHHOM MOANCPKKH POJUTENSAM JEeTel, B TOM YHCIe
B BO3pacTe JO TpeX JeT II0 BompocaM o00pa3oBaHHMsA M BOCIHTaHUI,
ofecreyuBarolMit  B3aMMOJEHCTBHE  poiuTeNnedl ¢ oOpasoBaTe/bHEIMU
OpraHW3aldsMK, OPraHW3alMsAMH, OKa3bIBAIOIMMH YCIyIH METOAHYECKOH,
KOHCYIBTAllAOHHOW ¥ ICHXOJIOTO-IIEJaroTM4ecKor  IIOMOIOM  POJUTENAM
U CIIocoOCTBYOMMA (HOPMUPOBAHUIO POJUTETBCKOTO COOOIIECTBA.

IonyyaTens YCJIyrd — pPOAMTENs (3aKOHHBIA TpECTaBUTENb) pebeHka,
rpajkIaHe, XKeJarollie IPUHITE Ha BOCIIMTAHUE B CBOIO CEMBIO JIETEH, OCTABLIMXCS
Ge3 IONeYeHus PoJuTeliell, UMeIOIHe IOTPEOHOCTh B MOJIyYEHHH TICHXOJIOTO-

reJlaroruyecKom, METO/JAYECKOH U KOHCYJIbTaTUBHOM IOMOIIHA



IO BONpOCaM OpraHM3alud o0pa3oBaHMs (BOCIUTaHMS U OO0ydeHMs) pebeHka,
C IIeJIbI0 pellleHds BO3HUKIIUX NpobieM B pa3sBUTUM, OOYYEHMM, BOCIHMTaHUM
¥ COIMaNuU3aliy pebeHKa, NpeJOTBPALICHUS BO3MOXHBIX IPOOIEM B OCBOCHUH
00pa30BaTeIBHEIX IIPOrpaMM M IUIAaHUPOBaHUS COOCTBEHHBIX HAEHCTBHMH B Cllydae
X BO3HMKHOBEHHS, NONy4YeHUs HHPopMalnuyd O COOCTBEHHBIX NpaBaX, IIpaBax
peOeHKka B chepe obpazopanusl.

Cay:xba oxasaHHsl YCIyr INCHXOJIOrO-NEJArorH4ecKoi, MeToqH4ecKon
H KOHCYJIbTATHBHOM MoMoIIH (Hanee — ciiyx0a) — CTpYKTYypHOE MOApa3/ielieHue
HEKOMMEPYECKOH OpraHM3aluy (fgajee — OpraHu3als), CO3JaHHOE B UEIaX
OKa3aHWs YCIyr Iodydarenim yciayr. Moxer ObITb He 000coOIeHHBIM JHOO
060co0IeHHBIM, BKITIO4ast CTaTyc Quinania.

Cnenuanucr cayx0bl (masee — CrHEUUaNNCT) — JHLO, INPHBIEYEHHOE
cmy»x060i [l 0OKa3aHMs YCIIYT MOJYyYaTeNl0 YCIyrH Ha OCHOBAHMH TPYI0BOTI0 JIHO0
rpaXKIAHCKO-IIPABOBOTO I0r0BOpa, 0bramarolnee COOTBETCTBYIOIIMMH 3HAHUAMH,
HaBBIKAMM, KOMIIETEHIMAMM, MMEIOIIee COOTBETCTBYIOIIEe 00pa3oBaHME, B TOM

4uCIie JONOJIHUTENBHOE IIPodecCHOHANIBHOE 00pa30oBaHue.



2. NOPANOK OKA3ZAHUS YCIOYT

B nocnannn @Penepansnomy Cobpanuro Poccuiickoit @eneparuu 1 mapra
2018 roma ITpesmpentom Poccuiickoit @enepauuu B.B. ITyTuHBIM B KauyecTBe
ITIaBHOTO IIPMOPUTETA IOCYIAPCTBEHHOW IOJATUKM OIIpeJielieHa JIeSTEelIbHOCTS,
HalpaBlIEHHas Ha «cOepexeHue JoJieil, yMHOXEHUEe 4Yel0Be4ecKoro Karurana
Kak riaaBHOTO OorarctBa Poccum». Cpenm 3aiay, CTOSIIMX Iepel OOIIECTBOM,
BEIJIEIISIETCS. — BOCIIUTAHUE TapMOHUYHO PA3BUTON M COLMAIBHO OTBETCTBEHHOU
JUYHOCTH Ha OCHOBE IyXOBHO-HPaBCTBEHHEIX LIEHHOCTeH HapozoB Poccuiickoit
Qenepanyy, UCTOPUYECKUX M HALMOHAIBHO-KYJIBTYPHBIX TpajuuMii. DTy 3amaqy
HEBO3MOJKHO PeIIUTh 0e3 aKTUBHOI'0 Y4acTUs pOJUTeNeH.

Baxneiimag 3ajaga ToCyJapCTBEHHBIX U OOIECTBEHHLIX WHCTHUTYTOB
Ha CPeJHECPOUYHYIO IepCleKTUBY — CO3aHue 3P (PEKTUBHON MeXBEJOMCTBEHHON
CHCTEMBI POJUTENBCKOrO MPOCBEIeHUsl U CeMeHHOTo BOCIUTaHus B Poccuiickoi
Denepanun (yka3 Ilpesunenra Poccuiickont @enepanuu Ne 204 or 7 masg 2018
roga).

B Hacrosmee BpeMsA pa3sNMYHOIO pOJa IMOMOIIE JETAM, OCBaHBAIOIIUM
oOpa3oBarenbHbIC I[POrpaMMbl, OKa3blBaeTCA, OJIHAKO HENIb3sd IIPU3HATb,
YTO JIOCTYITHOCTh TaKOM ITOMOIIH o0OeclieueHa Ha BCEH TeppHUTOpuU Poccuickoi
®Qenepannn. Poaurenn, 3aKoHHBIE NPEACTaBUTENHA AETEH, 3a9aCTy0 0Ka3bIBaIOTCA
JMIICHB! IICHXOJIOrO-eAarorn4eckoi, METOJUYECKO M KOHCYJIbTaTHBHOM
IOMOIIIH.

Ocob0 HyXgaroTcsi B IICHXOJIOrO-II€Qaroriieckoif MOMOIIM CELyIOLIe
KaTErOpyuy TpaXJiaH:

POIUTENHN [ETEN NOUIKOJIBHOIO BO3PACTa, HE NOCEIAIOIINE JETCKUE Calbl;

rpaxxaaHe, >Kelaroulye NPUHATh, Ha BOCIUTAHME B CBOU CEMBHU JETeH,
ocTaBIIMXCS 0€3 oIeyeHus poguTenei;

POZIUTENH, YbH JIETH HAXOASTCS Ha CEeMEeHHOM 00yUYeHUH;

poxurenn gerer ¢ OB3 U MHBAIMAHOCTBEIO, B IIEPBYIO O4Yepelb PAHHETrO

BO3pacTa,



POZMTENH, HYXJAIOIMecs B IOMOINM IIPU BOCIIMTAHUM JeTeH, MMEFOIUX
pa3nuyHbIe IPoOIeMbl B IOBEI€HUH, Pa3BUTHH, COL{UAIU3AIIAN.

Mogiend cuCTeMBl OKa3aHMs NOMOIIM POJUTENSM B peroHe MOIryT OBITH
pa3iMYHbI, HO UCXOJUTh OHHU JIOJDKHBEI U3 HEOOXOAMMOCTH YZIOBJIETBOPUTH CIIPOC
pojuTenefi  Ha  IICHXOJIOrO-TIEfJaTOTHYECKYD  TIOMOIb M obecrednTsh
ee JIOCTYITHOCTE POJIUTENAM He3aBHCUMO OT MEeCTa IPOXKUBAHMUS, YPOBHS BIIaJCHUS
KOMITEIOTEPHOR TEXHHKOH, TeXHUUECKOH OCHAIEHHOCTH, HAIM4YUs BO3MOXHOCTH
OpraHu30BaTh IIPUCMOTP 3a peOEHKOM Ha BpeMs [I0JYYEeHHUs YCIYTH.

[TosTomy HeoOX0UMO pa3BUBATh IUCTaHIMOHHEIE (hopMBI
KOHCYJIbTHPOBAHMsl, Bble3JAHbIC KOHCYAbTAIIUM Ha JOM, OCOOEHHO B OTHAJIEHHEIE
CEeIbCKHEe paiOHBI; 00eCreYUTh BO3MOXKHOCTH OECHIaTHOrO IIONYyYEHHsS YCIyT
Uit TF0OOTO JTHIA, KOTOPOMY TakKas BO3MOKHOCTE I'apaHTHPOBaHa 3aKOHOM.

Cucrema oOka3aHus IOMOUIM JO/DKHAa  0OECIIEUMTH  IOBBIICHHE
KOMIIETEHTHOCTH DOAMTeNed (3aKOHHBIX IpEICTaBUTelel) AeTell B BOIpocax
00pa3oBaHMs W BOCIUTAHHS, NpaB POJAMTENEH M JeTed, W ObITh HamnpasjieHa Ha
OpolaraHay IIO3WTHBHOIO ¥ OTBETCTBEHHOIO OTLIOBCTBA W MaTEpPUHCTBA,
3HAYMMOCTH POJMATEIBCKOr0 IIPOCBEILEHMA, YKPCIUICHHsA HMHCTHTYTa CeMbH H
JIyXOBHO-HPaBCTBEHHBIX TPAAUIIUNA CEMEHHBIX OTHOLIEHUM.

Pemuth [JaHHyIO 3aJad9y BO3MOXKHO TIPM y4YacTMM OpraHW3allui,
06ecIeuMBAIOIINX KAYECTBEHHBIE YCIYTM B pAMKaX COOTBETCTBYIOIINX CIIy k0.

Ciyx0bl HE OKa3bIBalOT IOMOIIb HEIIOCPEJICTBEHHO JETSAM, W B Cilydae
oOpalleHus] MMEHHO 33 TaKOM IIOMOIINBIO, CIEUANUCTbl CIYXObl PasbsiCHAIOT
POIUTENISIM IOPSAOK M YCIOBHUSI OKa3aHMS COOTBETCTBYIOIIEr0 BHIA MOMOIIH
peGeHKy, HapaBJIsSiOT B COOTBETCTRYIOIIME OPraHU3al|1.

[Ipn opraHuzamuu Ciyx0 JaHHOE YCIOBHE SBISETCS [PUHIMITHAIBHO
B&XHBIM — IIOJIyyaTeleM YCIYI'M SBISIOTCS HMEHHO POJHUTENM M 3aKOHHLIE
npeicTaBUTeNd. PeOeHOK yCIyrd He IoNydaeT, IOMOINb JIETSAM OKa3hIBAETCs
B pamMKaxX OKa3zaHHs MHOIO poja yciyr. MakcHMaibHO BO3MOXXHOE BOBJIEYEHHE
pebenka — 3TO €ro NMPHUCYTCTBHE B XOJe OKasaHMS YCJIYTH, €CIM HHBIM 00pa3soM

HEBO3MOYKHO OCYLIECTBUTH MPHUCMOTP 32 HHM BO BpeMs okaszaHus ycmyrd. Ilpu



3TOM CIIy>KOBI MOT'YT CO3JaBaTb YCIOBHS AJNS KPaTKOBPEMEHHOIrO (Ha BpeMs
IONyYeHHsl poauTeneM (3aKOHHBEIM IIPECTABUTENIEM) YCIyIH) IpeObIBaHus
pebenka u npucmoTpa 3a HuUM. [IpucyTcTBre pedeHka He peKOMEHIYETCA, ECIIH 3TO
MOJKET 3aTPYAHUTH pealu3allHIo peKOMEeHAAlUHA CleruanicTa, a TakKe BO BpeMs
00CYXIEHHUS BONMPOCOB, IIPUCYTCTBHE NpH OOCYX/IEHUM KOTOPBIX HEXKeNaTeNLHO
Ha OCHOBaHHH CIEIU(HUKH IIEPHOa BO3PAcTHOIO PasBUTHsA peOeHKa U MO JAPYTHM
00CTOATEIBCTBAM.

Bompoc mpucyTcTBHA peOeHKa IpU OKa3aHWMU YCIYIH peIlaeTcsl 3apaHee
poxmureneM (3aKOHHBIM TpejcTaBureneM) pebenka. Ciyxbe pexoMeHAyeTcs
obecreYnuTs BO3MOKHOCTh IIPUCMOTpa 33 pEeOCHKOM KaK MHUHHMYM MU TeX
KATErOpMi  poAMTENed ¥  3aKOHHBIX  IIPEACTAaBUTENEH, KTO, HCXOM
13 0COOEHHOCTEH KHU3HEHHOM CUTYallH, HE MOXKET CAENaTh 9TO CAMOCTOATEIIBHO.
B caydae, ecnu poauTens (3aKOHHBIA NPeJCTaBHUTENb) MOCYMTAI NPUCYTCTBHE
pebeHKa B XOJ€ IOJyYeHHs YCIyTd JIOIyCTUMbIM, HO B XOJ€ OKa3zaHMs YCIyI'H
BBIICHHJIOCh, YTO OHO HEXXENATesbHO, CIyK0aM pEeKOMEHIYETCA WATH HaBCTPEHY
U COJIEMCTBOBATE 0DECTIEYEHHIO IPUCMOTPA 38 PEOEHKOM.

VYUTHIBAs, YTO CO3JaHUE CIIY)KO MOKET OKa3aThCsi HOBBIM U1 KOHKPETHOM
MECTHOCTH SBJICHUEM, OpraHu3alMsIM PEKOMEHIYETCsI [IPOBEICHUE
MH(OPMAIMOHHO-PAa3bICHATEIIFHON JIESITENbHOCTH, HAIPABICHHONW Ha JIOBEACHHE
70 TodyuaTeneil yciuyr wuH(OpMammy 00 KX BO3MOXKHOCTAX 0OpaIaThes
32 OJIyYeHUeM yCIyr B pa3IM4HOi Gopme (B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ~ @epeparym). Illupoxoe HMHGOOPMHUPOBAHWE  MOTEHIMANBHbIX
nosrygaresieifl yeiayr ¢ HCIIONB30BaHUEM Pa3IAUHBIX WH(OPMAIMOHHBIX KaHAJOB,
C TIO/IFOTOBKOM PasbACHUTENHHBIX MATEPHATOB MOXET YBETUYUTE IPPEKTUBHOCTS
paboThl OpraHu3aluu.

OpraHuszamys, B COCTaBe KOTOpOH coszjaercs ciyx0a, obecredrBaer
pasMelleHHE JOKYMEHTOB, CBI3aHHEIX C pabOTOH Ciy>kOBl, @ TaKXe KOHTAKTHBIX
IaHHBIX CIy»XOBl, YCIOBAM OKa3aHHs yCIyr, BK/IKOYAs KaJpoBble, MaTepHaIBHO-
TEeXHHYECKHE, PA3NMYHBIX BApHAHTOB (opMara OKasaHHs YCIyr (P HalW9MN)

U IpYryr0 HeoOXomuMyro HH(OpMalHio Ha OGQUIHMAILHOM CanTe B CeTH



«/laTepHeT» IIPM €ro HalIWYMM, MO0 obecrevynMBaeT CO3JaHMe TAKOro caira
IJIsl pasMelleHus yKasaHHOH MHbopmanuua. Moryt ObITE TakKe IOArOTOBIIEHBI
u opopmIeHB HMHOOPMALMOHHBIE CTEHABI B IIOMEIIECHMM OpPraHU3alHH,
NOJIOTOBJIEHE] pa3fiaTOYHbLIe MaTepHansl ¢ HMHPOpMamHWed IIsd IoJydarenci
ycuyr, cOpMHpPOBaHbl NOSCHUTEIbHBIE MaTepUalsl i poauTelel (3aKOHHBIX
OpeJcTaBATENe) JAId  pasMelleHHA Ha caiiTe, BKIIOYas pa3MelleHHe
C BO3MOXXHOCTBIO COXpaHEHHUA HHbopMaluu C caiita. PexoMeHIyeTcs yaendrhb
ocoboe BHUMaHHE BOIpocaM HH(OPMAIIOHHOro 00ece e usl.

Opranuzanusa paboTel coy»Obl ¢ HCIOIB30BAHMEM MHGOPMAIMOHHON
CACTEMBI, HWHTETPUPOBAHHOM B (GenepalbHBIA MOpPTAal # 0OeCIEeYUBAIONIEN
BO3MOKHOCTH  3JIEKTPOHHOM  3amMcH I TOJIYYEHHS  YCIYI, OLIEHKH
MPENOCTABIIEHHBIX YCIIYT MMOJYYaTENsiMH MOJKET TIOBBICHTh y/100CTBO MONy4aTeiei
YCIyr W COKPaTMThb JJIA HHX OpraHU3allMOHHBIE M3JIEPKKH B  CBS3H
C HeoOXONMMOCTBIO BBIMONHATE pSJL TMPOLEAYpP JIS TONXYy4YeHWS YCIIyTH.
Hcnonp3zoBanne cucreMsl OysieT OCYLIECTBIATHCA T1I0 Mepe ee  BBoJa
B 3KCIulyarauuioo. OpraHu3anusM peKOMeHJIyeTCsl YJacTBOBAaTh B JAaHHOM
IPOIIECCE 110 MEPE COBEPIIEHCTBOBAHUS (Pe/lepalbHOro Imopraa.

YuuThIBasS HEOOXOAUMOCTH O0eCneYWTh AOCTYNMHOCTH YCIAYIH [yl BCEX
rpaxJaH, CciayxOel obecrneynBal0T BO3MOXXHOCTH JAMCTAHIMOHHOIO IIONyYeHHS
yeayrd. s 3Toro pexoMeHJyercs Kak o0ecleyuTh HeoOXOAUMOe TeXHUYECKOe
OCHalleHUe CIIYXOBbl, TaK U IIOCTPOUTH JAaHHYIO paboTy C Yy4EeTOM BO3MOXKHOCTH
BpIOOpa KaHAJIOB CBS3H, YJOOHEIX ISl pOAMTeNell (3aKOHHBIX IIpeJCTaBHTENEN).
IIpu 5TOM JOMyCcKaeTcss peKOMEHA0BATh UM TOT MM MHOHM BEIOOp — HapuMep, MpH
TIOTY4YEeHUH KOHCYIBTAIIMOHHON TOMOIIY BEIOOP CPENCTB CBA3U MOXET 0KA3aThCs
He 3HAYMMEIM, a IPU MONYYCHHH IICHUXOJIOTO-IIeJarori4ecKoi IIOMOIIH MOIKET
PEKOMEHIOBAaTbCA TaKOM KaHal CBA3H, KOTOPBIM oOOecleYWBacT Iepenaqy
BH/ICOU300pakeH s B XOpOIIEM KayecTBe.

C LIEJIbIO obecreueHus TI0JTyYaTe e yCIIyT IIOMOILBIO
KBAIM(HUIIMPOBAHHBIX CIICLMATUCTOB CIy>»XObI MOTYT KaK NPHHAMATh CpakaaH

Ha pﬂﬁOTy Ha OCHOBaHMM TpPYHOBOI'0 OOTOBOpA, TaK M 3aK/IIOYaTh I'PaXJaHCKO-



IpaBoOBLEIE  JOrOBOPHI 00  OKasaHUHM yCIyr C  KBaIM(QUIMPOBAHHLIMH
CIIeLMaTUCTaMU.

3akmioyeHue TPYAOBBIX JOTOBOPOB OCYLIECTBISETCS B COOTBETCTBUU
¢ TpeboBaHMAMH TpYIOBOro 3akoHojarenscrBa. C yderom Toro (axra,
YTO CHENHMAINCT, MCXOAs M3 ero TPYAOBBIX (QyHKIMHM, BHIIONHSET TPYAOBBIE
00s3aHHOCTH II0 JO/DKHOCTH KOHCYJBTAHTa, INpeJCTaBIsSETCS BXKHOW 3amada
uxcarmu  TpeboBamMii K  KBaIH(UKAMM  CHELMaTuCcTOB.  JIODKHOCTB
KOHCYJIbTAHTa caMa 1o cebe, B OTJIIMYHE OT, HAIPHMED, JODKHOCTEH yUUTels UK
BOCIIMTATENsA, HE IMpejmoiaraeT AOCTATOYHOIO M HMCYEPIIEIBAIOIIEro OIMHCAHUS
TpeboBaHuil Kk KBaTupUKALMK B TOM 06beMe, KOTOpPBIH obecriedr 651 Tpebyemoe
KayecTBO YCIIyr. B 3Toii cBsA3u KBaiM(UKanHOHHbIE TpeOOBaHUA PEKOMEHIYETCs
YTOYHATH, (QHUKCHPYA B JIOKaJbHBIX HOPMAaTHBHBIX akKkTax OpraHH3alHH
¥ JOJDKHOCTHBIX MHCTPYKLMAX PaOOTHHKOB.

3akio4eHne  Ipak[JaHCKO-TPAaBOBBIX  JOTOBOPOB  OCYIIECTBIICTCA
B COOTBETCTBMH C TPeGOBaHUSIMHA 3aKOHOIATENIBCTBA O 3aKyNKaX TOBapoB, paboT
u ycnyr. TpeGoBaHus K KBaJIM(UKALMKM HMCIOJHHUTENS YCIyr PEKOMEHIYCTCs
YUUTHIBATE B XOJle OCYLIECTBICHHS 3aKyIIOYHOM IEATENBHOCTH M (UKCHPOBATH
B 3aKJIIOYAEMBIX IPaXXJAHCKO-IIPABOBEIX JIOrOBOPaX.

Bonpockl OIIaThl TpyAa CIELUATUCTOB PENIAlOTCS OPraHW3alyed MCXOMs
U3 (PMHAHCOBBIX BO3MOXHOCTel. [Ipu popmupoBaHnK (oH/IA OILIATHI TPYAa, 1100
NP YCTAHOBJIEHMM CTOMMOCTH YCIYr II0 TpPaKIaHCKO-IIPABOBBIM [I0T0OBOpaM
PEKOMEHIyeTCsl YYMTBIBaTh TOT (aKkT, 4To OONBUINHCTBO CHELMAIUCTOB
B KayecTBe ANbTEPHATHBHOIO BapHUaHTa TPYJAOYCTpOiCTBA MOTYT paboTaTh
B cHCcTeMe o0I1ero o6pasoBaHus. DT0 03HAYAET, YTO YPOBEHB 3apabOTHOMU MIIATHI
B cHCTeMe OOIIEro o0pa3oBaHUS MOXKET CIIYXXUTH OPUEHTHPOM, OTTAIKHBAsCh
OT KOTOPOI'O OPraHM3al¥s MOXeT cC(OPMUPOBATH ¥ NPEJIOKHUTh CIelUaTUCTaM
JIOCTOMHBIN YPOBEHb OILIATHI TPY/a, [N03BOJIAIOIIMHA MPUBIEYb I OKa3aHHs yCIyT

KBaIM(PUIHAPOBAHHBIX 1 BOCTPeOOBaHHLIX CHELHAIMCTOB.
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2.1. Conep:xxanue ¥ BUAbI YCJIYTI IICHX0JIOT0-IeJATOrHYE€CKOH, METOXHYECKOH

H KOHchIbTaTHBHDﬁ MOMOIIH. HeﬂeBaﬂ AYAATOPpHUA

Copmeprxanue JH0O0ro BHIA YCIyI COCTAaBIACT KOHCYJIBTATHBHAs IOMOIIb
nonydarensiMm  yciyrd. KoHCynbTaTMBHAas NOMOLIs (Zajlee — KOHCYJbTallWs)
npeAcTaBiIsieT co0O0M YCTHYI0 KOHCYNBTaLMIO B BHAE OTBETOB Ha BOIPOCEHI,
KOTOPYIO TPENOCTaBIfAeT KBaTH(MUIMPOBAHHBIA CIIEIMAINCT — KOHCY/NBTaHT,
CIIELHATACT CITyXKOBI, 00JIamaromui HeoOX0IMMBbIMI HAaBbIKAM¥, KOMIIETCHIMAMH,
obpa3oBaHWeM, B TOM YHCAC JOMOJNHHUTENBHBIM  INPO(MECCHOHAILHBIM
oOpa3oBaHuMeM. YCTHas KOHCYJIbTallWs IIpeariojiaraeT BeIOOp roboro 3ampoca
HOJIyYaTeeM KOHCYJIBTAI[MM B IIPEeiaX BOIIPOCOB 00pa3oBaHus JeTel, B paMKax
IICHXOJIOTO-T1E€JarOrMYECKOM, METOAMYECKOd JMO0 KOHCYTHTAaTUBHON ITOMOIIH,
¥ TTOCJIE LY IOI[ME OTBEThI KOHCYJIbTAHTa Ha BOIIPOCHI ITOJIydaTeNss KOHCYJIbTalUH.

Bonpockl 06pazoBaHus AeTed BKIOYAaOT B ceOsi BOIPOCH! COAEPIKaHUS
o0y4yeHus] ¥ BOCIIMTAHUS JeTel, pealn3alliy IIpaB U 3aKOHHBIX MHTEPECOB JIETEH,
BeIGOpa (popMBI 0OpazoBaHUS U OOYYEHHs, ¥ MHBIE BOIPOCH], HENOCPENCTBEHHO
CBSI3aHHEBIE C 00Pa30BaTENLHOMN 1€ TENFHOCTRIO.

B cioyyae ecndm 3ampoc  IIONyyarens KOHCYJNBTAIMU  JIEXUT BHE
0003HaYEHHEIX PaMOK (HampUMep, B X0e 0Ka3aHHsl YCIYTH BBISICHAETCS, YTO €CTh
MOTPeGHOCTE B KOHCYIBTALMMA IO BOIPOCAM, He CBSI3aHHBIM C 06pa3zoBaHuEM
¥ BOCIIMTAHUEM JIET€H), KOHCYJIHTAHT JOBOAUT JO CBEIEHUS IIOIydaTes
KOHCYJIGTAMH HMH(GOPMALIMIO, YTO BOMNPOC BBIXOJUT 32 Ipeiesibl OKa3biBaeMOM
KOHCYJILTALMY, a TaKKe, NPH HAJIMYUXA TaKOH BO3MOXKHOCTH, IIpeJOCTaBIISET
KOHTaKTHYI0 HH(GOPMALMIO OPraHOB TOCYJApCTBEHHOH BIIACTH M OPraHU3aIMI,
B KOTOpBIE MOXXHO OOpaTuTeCS 3a ITOMOUIBIO II0 JaHHOMY  BOIPOCY.
PexomeHayeTcs pasMeCTHTh HH(GOPMAIUIO 0 KJIIOYEBhIX OpraHax ¥ OpraHu3alusaX
nmy6nuyHo Ha creHae ¥ B cetd «MHTepHeT» Ha cadTe ciyx0b1 (MHbOpPMALHUIO
O KOHTaKTHBIX J@HHBIX OpPraHOB YIPaBICHUSA 0Opa3oBaHUEM, IIPOKYpPaTypEl,
KOMMCCHM IO JIeJlaM HECOBEPLICHHOJNETHHX M 3allUTe MX IIpaB, OPraHOB OIICKH
M TIONEYUTENbCTBA, OSCIUIATHBIX IOPHAAYECKUX KOHCYJIbTALMH IIPH MX HalH4HH

| T.IL.).
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KoncynpTanus npearoaraeT ycTHoe AH(GpOPMUPOBAHUE TIOTyYaTeNs yCIyri
10 MHTEPECYIOLIMM ero BOIPOCaM, B PEXUME B3aUMOJEMCTBUS C MOJydaTelneM,
KOTOpBIM BIIpaBe YTOYHSTH BONPOCH], 3a/aBaTh BOIPOCHI IO CMEXHEIM TeMaM,
YTOYHATE COAEepIKaHUe OTBETOB.

B X0/ie KOHCYJIETAHH KOHCYIBTAHT OKa3hIBaeT MH(POPMAIMOHHYIO MOMOIIE
IOJIyYaTE IO KOHCYJIBTAIIMH, HO He BEIIOJNHSAET 34 IOJIyJaresis Te WIH WHBIC BUIIbI
JeHcTBANA (HanmpuMep, He 3aloHsIeT GOPMBI JOKYMEHTOB, XOTS MOXET OKa3bIBaTh
[IOMOIIb B X 3aI0JHEHHH, HE U3rOTABIUBAECT KOIIUH JOKYMEHTOB VIS II0JTyYaTeis
YCIIYI'H, HE BEZET IIEPEroBOPOB C TPETLUMMU JIMIIAMU OT UMEHH I10JIydaTessl yCIIyTrH,
HE NpEACTaBjIIeT WHTEPECHl IIOIydYaTeld YCIYIH B TOCYAapCTBEHHBLIX OpraHax,
opranm3aiysx ¢ T.1.). IIpu HeoOXoAMMOCTH KOHCYIBTAHT MOXET ITUCBMEHHO
HalpaBATh HaA aapec OJJIEKTPOHHOH IOYTHEI IIOJydaTesiss KOHCYJhTAllMU
HeoOXOOMMBIE €My HOPMAaTHBHO-IIPABOBBIE U METOJUYIECKHE JOKYMEHTEI, 4 TaKXKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypcsl B ceTH «MHTepHET», HAa KOTOPBIX [OIy4YaTellk
YCIIYTH MOXET MOJyYdTh HeoOXOInMyo MH(pOpMauio. 3anuch Ha dICKTPOHHbIC
HOcHTENM MHGOpMaLMM, MPEeNOoCTaBIE€HHBIE IIOIY4YaTeJieM  KOHCYJIbTallMH,
KOHCYJBTaHTOM He OcCyIlecTBisieTcs. KOHCYIbTaHT HE TOTOBHT [HMChMCHHBIH
OTBET Ha OOpallleHUe IIOJyyYaTeNs yCIyrH, YCIyra IPeloCTaBIIeTCs B YCTHOH
dopme. KoHCyNBTaHT BOpaBe OCYHIECTBATH pacledarky —HeobXoaummow
uHGopMaIMu Ha OyMa)KHOM HOCHMTeNE s TNOIy4aTeliil YCIyrd B pasMepe
5 nuctoB opmara A4, ecinu Gonbie 0OBEMBI HE YCTaHOBIICHEI CITyX)00M.

BosMmoxHa pa3paOOTKa  CTAaHAAPTU3MPOBAHHBIX  BApMAaHTOB  OTKa3a
KOHCYJIGTAHTA B BBIOJHEHWH TeX MM MHBIX JEHCTBHM, OTBETE Ha KOHKPETHBIC
BOIIPOCEI, KOTOpPBIE JKeJaeT  IONY4WTh OT  KOHCYJIbTaHTA  POJMTENb.
Tak, KOHCYIBTAHT OTKA3LIBAETCS OTBETUTH HA BOIPOC JIMOO BHIIOIHUTH ACHCTBUE,
B ClIy4asx, eclly:

- 3TO TIPOTUBOPEYMT 3aKOHOJaTeNnscTBy Poccuiickodt Denepauny,
HaIlpEMep, 3ampoc KOHCYJIbTAHTy IpejroyaraeT HeNpaBOMEPHOE pPaCKpBITHE
EPCOHANBHBIX NaHHBIX HMHBIX JHL, HHOM KOHGbHJIEeHIMaNTbHOM HHQOpMALUT

(mpochba TpeIocTaBHTH anpec M TeleOH pOJUTENs [Apyroro pebGeHka
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IVIsl PeIlIeHHs BO3HHKIIMX MEXIy AeTBMH Npobiem), 1ub0 3ampoc KOHCYJIbTAaHTY
MpeAcTaB/IsIeT cO00W BONPOC O HAWIYYIIEM CHOco0e BEINOJHEHHs POAUTENSIMHU
IEHCTBHH, KOTOPBIC ABISIOTCA HE3aKOHHBIMU (TIpockba IOCOBETOBATh, KaKOi BH
TEIECHOTO HaKka3aHHsA Hawbolee IOOXOAMT B CIOXHUBIIEHCS CHTyallMH).
B momoGHBEIX Choydasx PEKOMEHIIyeTcsi, YTOOBI KOHCYJIBTAHT pa3bsACHHUN (DAKT
BO3MOJKHOIO HapyLICHHs 3aKOHA W IPEJIOKHI 3aKOHHBIM BapHaHT pelleHHs
IpoOIeMBI;

- 3TO BBIXOJHUT 3a PaMK{ COIECPXAaHMA OKa3bIBAEMOH YCIYrH, HalpuUMEp,
3aIIpOC KOHCYJIBTAHTY KacaeTcsi BO3MOXHOCTEH IMOJNYyHYEHHs COLHalbHOH I1OMOIIX
pebeHKy, MpoBedeHUs CymeOHOro Iporecca ¢ ydacTHeM peOeHKa B KadyecTBe
CBHJIETEJISA, CIIOPOB B paMKax CEMEMHOIr0 3aKOHOAATEeNbCTBa C ydacTueM pebeHka,
MONy4eHHs alMMEHTOB Ha peOeHKa, PEIIEHMs BOIIPOCOB OTPAaHWYEHMs BBIBO3a
peberHka 3a py0ex W MHBIMH NOAOOHBIMU OOCTOATENHCTBAMH, HE CBS3aHHBIMH
c oOpazoBaHueM pebGeHKa, NESTEILHOCTBIO 10 €ro OOyHYeHMIO M BOCIHMTAHMIO.
B nomo6GHEIX CIydasx PeKOMeHIyeTcs, YTOOBl KOHCYIBTAHT DPazbsCHMI (DaKT
MHOTO XapaKTepa OKa3pIBaeMOM IIOMOIIM W yKa3al Ha BO3MOXHOCTh 0OOpalieHns
C COOTBETCTBYIOIIEl NpobaemMoil K MHBIM CIIeLHaNUCTaM,;

- 3TO BBIXOJUT 32 PaMKH{ JESTEIBHOCTH KOHCYIBTAHTA B PAMKaX OKa3aHMsI
YCIIyT, OIIMCAHHOM B MOpPSJAKE INpPeJOCTaBICHHS YCIYr JIHOO MHOM JOKyMEHTE
OpraHu3aly, HApUMep, 3arpoc KOHCYIBTAHTY COCTOUT B IIPOCEOE COCTaBIIEHMS
IUIsl  pOAUTENed pasiHYHBIX JOKyMEHTOB (3amoiHeHHe (opM 3asBIEHUI,
[IOATOTOBKA MCKOBEIX 3asBJICHHH, M T.I.), B IPOCKOE IIPOBECTH OT HUX HUMEHH
IEpEroBOpEl C TPETHHMH JMUaMH (Y4UTenIMHu pebeHka, HMHBIMH), B IPOCHOE
pacriedaTaTh MOHOTPaUio 0 BOCIUTAHUM JAeTed s 6osee yI06HOro NpoyYTeH s
U T.JL.. B momoOHBIX Cllydasx PeKOMEHIYeTCsl, YTOOBl KOHCYJNLTaHT pPaszbsICHUII
npelesl OKa3aHus IOMOIIM U TPEJIoKUI UHbIe BapHaHThl PELICHHS BOIPOCOB,
KOTOPBIE BBIXOIAT 3a 3TU IIPe/IeIbL.

[TonyuyaTensp ycCIyrd BIpaBe OCYLIECTBIATH ayAuo- JHOO BHJIECO3AIIHChH
TIPEIOCTABNEHHON eMy YCIyrd (HampuMep, IUIS IydIUero COXPaHEHHs BCEH

MOJYy4eHHOW WH(OpPMAIMK), IPU YCIOBUM IIPEABAapPUTEIIBHOTO YBENOMIICHHUs
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KOHCYJIbTaHTa 00 OCYIIECTBICHHM 3allACH, BEJEHHS 3alUCH OTKPBLITO M TaKUM
00pa3oM, KOTOPBIH HE INPEHATCTBYST HJIM HE 3aTpyAHACT OKa3aHHE YCIyIH.
Ciyx0a He 00s13aHa MpeIoCcTaBIATs 000pyI0BaHKe U 0OecTiedrBaTh BO3MOKHOCTH
I OCYINECTBJICHHs TaKOW 3amucu (Hampumep, He o0sg3aHa IPENOCTABIIATE
BO3MOKHOCTB ITOAKIIFOYCHHS JICKTPONIPUOOPOB K ANIEKTPOCETAM, U T.IL.).

[TonyyaTens ycnyrd MOKET Kak 0003HaYUTh TEMY CBOCTO 3alpoca 3apaHee,
B XOJ€ IMpeABapUTEeIbHOM 3allUCH C LENbI0 NATbHEHIIEro IIONYyYEHMS YCIyTIH,
Tak ¥ 0003HAYMATH TEMY CBOEro 3ampoca HEIOCPEACTBEHHO B MOMEHT Hayala
KoHCcyabTanuu. Cinyx6a B X0[e 3aIUCH U1 OKa3aHUsA YCIIyTH MOXKET IPeII0KUTh
0003Ha4YUTh TEMATHKY KOHCYIbTALMHU s Goiee 3pheKTUBHOIO 0Ka3aHMs yCIIyTH,
OZIHAKO HEe AOoJDKHA TpeOoBaTh MOAPOOHBIX NMCBMEHHBIX IIPEIBAPUATENBHBIX
ornucaHuit npo6iemsl. MoxeT Taioke ObITh IPEIoKeH BbIOODP BU/Ia KOHCYIbTaLMH
(CHUXO0JIOrO-1IE/IaTOrMYECKasl, METOAMYecKas OO KOHCYJbTAIlMOHHAsA), OJHAKO
7enaTh ero  o0sS3aTeNBHBIM  BTANOM  3alMCH  JUIsl  IIOJIyYEHHSA  YCIYyTd
He PeKOMEH/YEeTCs B CBS3W C TeM, YTO IOJydaTelb KOHCYNbTalMd He o0s3aH
o6najaTe KBanmpukamyeil, 49roGsl KBanMHIMPOBaTH CBOKO  Hpobiemy
KaK TpeOyoIIyI0 TICUX0JIOrO-I1eIarOrH4eCcKoii, METOU4YECKOM
WIM KOHCYIBTAIIHOHHOM ITOMOIIM, M BIpaBe IIPOCTO OOpATUTHECH C 3alpoCcoM
O KOHCYJITAIUH.

B 3aBHCHMOCTH OT NPEIBAPUTENBLHOTO 3aIpoca MoJIydaTes yCIuyry Ciryxoa
MoJOUpPaeT COOTBETCTBYIOIIEro MCIOIHHUTENs, crenuanycra. B cioydae, ecnu
B XOJe OKa3aHHWs YCIyTH BBIACHSETCS He0OXOJMMOCTh IPHUBJIEYEHUS HHOTO
CIIELMAINCTa, 5TO OCYILIECTBIAETCS II0 pENIeHHI0 CIoyXO0Bl B Ipenenax
e BO3MOXKHOCTEH.

Koncynpranus okasbiBaeTcs Kak pasosas yciyra. Ilomydarens Brpase
oOpaTUThCS 3a CJIEQyrOlleld KOHCYNbTallUEH B Clydae, €CIH Yy Hero BHOBb
BO3HMKJIA Takas MoTpebHocTh. PekoMeHIyercs, 4To0b BO3MOMKHOCTE 3aIIUCH UL
TIOJIyYEHHUs KOHCY/IbTal[Mi Oblia TpPENOCTaBICHA HE IIO3[(HEe HYe€M B TeYeHHUe
10 mHe# co MHA OCYIIECTBIEHHMS 3allMCH. PeKOMeHIyeTcs, 4YTOOBI MMENnach

BO3MOXXHOCTb BBIﬁOpa BpEMCHU KOHCYIbTALHMH, IIPA 3TOM NpPenoCcTaBIsJIOCh KakK
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MHHAMYM JIBEé KATerOpHH BpPEMEHM IIONy4eHHS KOHCYNBTALUH: IIONIyYeHHne
KOHCYJbTAllMM B pabouee BpeMs B paboduil [ieHb, IIONyYeHHE KOHCYIBTALUH
I0CJIe OKOHYaHuA pabouero BpeMeHH B paboumii AeHs 1160 B Hepabouuil 1eHk.

KBannduuupoBaHHEIM CIIELHATHCTOM IIpU3HaeTcAd JII0OOH KOHCYIBTaHT,
OTBEYAIOLIMI IPHUBELCHHEIM HIDKe TPeOOBAaHUAM K KBaTU(UKALMU CIENUATUCTa
coyx061. IlpuBnekars B KadeCcTBe KOHCY/IBT@HTOB JHML, He 00Jafarolux
COOTBETCTBYIOIIEH  KBanmudukammed, ciayx0ba He  AODKHA, IOCKOIBKY
OT KBATU(HUKAIMK CIEIHACTOB HANpsMYIO 3aBHCHT Ka4yeCTBO OKa3bIBAeMBIX
YCIIYT.

Bri6op KOHCyJIbTaHTa, KaK IPaBUIIO, NOJDKEH NIPeA0CTaBIATECA MOIYJaTelto
YCIIyI'M, KOTOPBIM JOJDKEH MMETh BO3MOJKHOCTE OOpaTHTHCH 3a KOHCYJBTAIlUEH
HE MPOCTO B cioyx0y k JjroboMy nuiy, a K KOHKPETHOMY JIHIlY, KOTOpOMY
OH JloBepsieT. PekomeHjyercs pa3Meliath HH(GOPMALUIO O KOHCYIbTaHTaX
Ha caifTe cioyx0bl JUIS  OCYHIECTBICHMS HMHGMOPMHPOBAHHOIO  BEIOOpa
mojyyarensMy  ycuyrd. PasmeimieHme Takod MH(OpPMalHMM  OCYMIECTBIIAECTCS
C y4eTOM JIeHCTBYFOIIEro 3aKOHO/ATENCTBA O NIEPCOHANIBHBIX JIaHHBIX.

[Ipy  3TOM  BO3MOXHOCTh  TIOJy4€HMs  YCIYrd  OIpEHerAeTCs
He II0 JOCTYIIHOCTA KOHKPETHOTO KOHCYJNbTAaHTA JUls IIOJY4YEHUs YCIYTH,
a 110 BO3MOXKHOCTH IOJYYEHHUs] KOHCYJBTAMY Yy MOOOro KBalu(pUIMPOBAHHOTO
CIIENMAIMCTA B ONpejeNieHHbIM CpoK (HampuMmep, eCld 3aluch JUIS MOJYyYeHHUS
KOHCYJILTALMM BO3MOXHA B TeyeHHe 2 JHEH, OJHAKO 3alUCh K KOHKPETHOMY
KOHCYIBLTAHTY BO3MOXHA He paHee, ueM depe3 24 nHs, CIyx0o# obGecnedeHa
BO3MOYKHOCTH IIONYUEHHS] KOHCYJIBTAIME B JBYXJHEBHBIA CpOK). Yciayra MOXeT
OBITH OKAa3aHA OJHOBPEMEHHO JBYMsI KOHCYJBTAHTAMH IO PEIIEHUIO CIIYXOBbI
¢ coraacus MO0 110 HHUIMATHUBE [I0JIydaTells yCIyIH.

Wudopmanysi, momydeHHasd KOHCYJNBTAHTOM B XOJAe OKaszaHUs YCIYIH,
sBIsieTc KOH(MUMIEHIMANIbHON W NpeAcTaBisieT co00i NepcOoHaNbHbIE JaHHBIC.
Pasrnamenue Takoil HHGOpMAaIMH 3ampelnaeTcs, O0A3aHHOCTh COOIIONATH
KOHQUICHIIMANIPHOCTh HHGOPMALUN 3aKpenjdercs B TPYAOBHEIX AOTOBOpaX,

JOJDKHOCTHBIX HMHCTPYKLMAX, TIpaXxIaHCKO-IIPaBOBbIX HOOroBopax H HHBIX
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moxkymeHTax  ciayxOpl.  OcymecTBIEHHME — 3alMCH  XOJa  KOHCYJIbTalluu
[10 MHUIHATHBE CITYXObl MO0 KOHCYJIBTAHTA 3alperIaercs 1o JHoOkM MOTHBAM
(BKTI0YAs TOBBIIEHHE KBANTH(QHKAIMK KOHCYJIBTAHTA), 32 MCKIIFOYEHHEM CIIyYaes,
KOI/ia ToJTydaTeslb YCIIyTH Jjajl Ha 3TO CBOE NIMChMEHHOE coTiiacue. Pexomenyercs
pa3bSICHATE JAHHEIE MOMEHTHI CIIEL[HAlCTaM OTAEeNsHO, ¢ ¢uxcanyeidl ¢axra
O3HaKOMJICHHA C MpaBHIaMH pPabOTHl ¢ NEepPCOHANBHBIMU JIAHHBIMU IIOJTIMCBIO
CTIEL[HaJIACTa.

[Tocite oka3aHUA YCJIYTH IIOJYIATeNo YCIyrH JOJDKHA OBITh peflocTaBIeHa
BO3MOYXHOCTE OLIEHHUTB €€ Ka4yeCTBO.

Bujamu ycuyr OpU3HAIOTCA OKA3aHHE YCIYTH OYHO B MOMEIIEHUH CIIy)XObI
(o4Has KOHCYJIBTALUsA), OKa3aHUe YCIYTH OYHO IO MECTY XMTEILCTBA [0JydaTesis
YCIYTM HMIA B  BBIICICHHOM [UId IIPOBEACHHS KOHCYNBTAllMH IOMEIEHNH
(Bble3mHAst KOHCYNbTALMA), OKa3aHWEe YCIYTH JUCTAHUHOHHO (IMCTAHIHOHHAS
KoHCymbTanus). ITomygaTtenn ycayra BIpase BbIOpaTh HEOOXOAUMBIH BHA YCIyrH
(c yyeToM OrpaHMYeHM#, YCTAHOBIEHHBIX JUI BBIC3IHOH KOHCYJIbTALMH
cmy>x00if).

KmoueBsle TpeOOBaHHS K KOHKPETHBHIM BHIAaM YCIYr PEKOMEHIYeTCs
OIIpeeNsTh CIeayIOIM 00pa3oM.

Ounasa koucybmayus. TlperonaraeT okasaHue KOHCYIbTalllK B 3/1aHAH,
060pyIOBaHHOM ~HeoOXO[UMMBIM 00pazoM s obecriedeHus JOCTYNHOCTH,
BKJIIOYAs JOCTYNHOCTH ISl JIMI C OTPAHMYEHHBIMM BO3MOKHOCTAMH 3X0POBbA
(OB3). Ilomerenye misi OKa3aHUs YCIIyTH JOJDKHO COOTBETCTBOBATD TpeOOBaHAAM
CaulluH  2.2.4.3359-16  «CaHUTApHO-IIA/IEMHAONIOTAYECKHE  TpeDOBaHMA
K QU3MUEcKuM (aKTopaM Ha paboumx MecTax», yTBEPXK/IEHHBIM [10CTAHOBICHHCM
[JIaBHOTO TOCYJApCTBEHHOTO0 CaHMTapHOro Bpaua Poccuiickoit Penepanuu
or 21 wurons 2016 r. Ne 81, a Taxke oOecreyuBars KOH(HUIEHIUAIBHOCTD
KOHCYNbTaIMH. PexoMenayercs, 4ToOpl IOMEIIEHHEe PacIioaralochk Ha NEpBOM
sTaxe. IloMelenue JOJDKHO IO3BOJSTE CBOOOIHOE pasMelleHue HEeo0X0JUMOro
060pyI0BaHys, @ TAKKe JUI, YIACTBYIOIHX B IpOLecce OKasaHus YCIyrH, ObITh

ocHaleHo Mebenbio ¥ HeoOX0oMMBIM 000PY10BaHHEM.
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O6opynoBaHuie IIOMEIIeHHs] /s OKa3aHUS YCIYTd [OJDKHO II03BOJATH
KOHCYJLTAHTy BO3MOXKHOCTH OOpamaTthcs K TEKCTaM HOPMATHUBHEIX IIPaBOBEIX
M MHBIX aKTOB, OCYINECTBJISTh IIOMCK HeoOXonumoi uH(opManuup B CeTH
«/lHTepHET», OTHpPaBIsTh IMCEMa IO  SJeKTpoHHOHM  modre. JlommkHa
obecriednBaTbCs  BO3MOXKHOCTH — AEMOHCTpPallMd  HH(OpMAIIMM Ha  OKpaHe
TIOJTY4aTeII0 YCIy T .

Tpebyerca o6opyAoBaTh 30HYy OXHAGHMSA JUI  JML, TPUOBLIBIINX
UL TIONTY4YEHHs KOHCYIBTALMA U OKHAAIOLIMX CBOEH OUepe/iu.

Heo6xommmo 060py10BaTh 30HY 0XKHAGHUA A4 AeTel nonydareied yciuyry,
KoTOpas OyJeT HaXOAWThCs B IIOMEIICHNN 1A OKa3aHHsA YCIyrH. 30Ha OXKUJaHUs
IS IeTed JoJDKHa OBITh OCHAIleHa WIPYLIKaMH IJA [eTed pasHoro BO3pacTa.
B03MOXHOCTh NpPHUCYTICTBUA pebeHKa B IIOMEINEHHA Ha BpeMA INONy4eHH
KOHCYJITALMH MPENOCTABIAETCS MO BBIOOPY CIyxOBl JHOO BCeM MONydaTeliM
ycnyry, au6o OTAenbHBIM HX KaTeropuaM (Hanmpumep, JIMLaM, ABJIAIOUIHMCS
eIVHCTBEHHBIM 3aKOHHBIM IIpe/IcTaBuTeNleM peOcHKa, HE 00ydatomerocs
B oOpa3oBarelbHON opraHuzanmu). PemeHne o0 IOPUCYTCTBHH peOeHka
B MOMEIIEHUX IS OKa3aHWsi yCIyTH B XOJe OKa3aHMs YCIIYTH OCYILIECTBIIACTCH
rolydarelieM YCIYrM, MCXOAs U3 CONEpXKaHWs ero 3ampoca K KOHCYIBTaHTY,
xapakTepa peGeHKa U APyTuX 00CTOATENBCTB.

Buiezonaa xoncyrsmayus. Ilpencrapiser coboi KOHCYIBTALHMIO 10 MECTY
YKUTENECTBA IIOJNyYaTels YCOIYrd WM B BBIJIEJEHHOM Ui TPOBENCHHMA
KOHCYJIBTALMM TOMEITeHuH (HAlpHuMep, B CeNbCKOM IIKOIE, JETCKOM Caly).
KOHCY/IBTaHT JOJDKEH HMeTh ¢ coBoil 06opyj0BaHNMe, O3BOJISIOLIEe 00paIIaThes
K TeKCTaM HOPMATHUBHBIX IPAaBOBBIX M HHBIX 8KTOB, OCYIIECTBIIATH TIOHCK
HeoOxomumolt wmHbopMarmu B ceTH «MHTepHeT», OTHPaBIATE IHCbMA
0 ONCKTPOHHOH IOYTe, @ TAaKKe BO3MOXHOCTh JIEMOHCTpAUUy HHQOpMAIMU
Ha oKpaHe mojiydaremo ycnyrd. OOopynoBande He JOJDKHO TpeOoBaTh
MIOAKIIFOYEHMS K SJICKTPOCETH MOJyIaTeIs YCIyTr .

[lpaBo Ha BBIC3THYI0 KOHCYJLTAIMIO IPEJOCTABIACTCS OTACNBHBIM

KaTErOpUsIM [PakJaH [0 pelleHHro ciyxObl. Pexomenzayercd, yTOOEI B Takue
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KaTeropuu OLUIM BKJIIOUEHEI IPaX/iaHe MEHCHOHHOI0 BO3PacTa, MHBAIHIB! IEPBOH
M BTOPOM TIpyNI, TpakKjaHe, BOCIMThIBajonMe peOeHKa B HENONHON CeMbe
W SBISIOI(MECS eIUHCTBEHHBLIM  3aKOHHBIM  I[IpeACTAaBHTENsIM  pebeHka
JOLIKOJNBHOrO BO3pacra, He ofyuaromerocss B 00pa30BaTENbHOW OpraHH3allNy,
rpak[aHe, IPOXKUBAIOLIIE BHE IIPe/IeNIOB TPAHCTIOPTHOM JIOCTYITHOCTH CIIyXO0bL.

[IpaBo BEIGOpA KOHCYJNbTAHTA B JAHHOM ClIy4yae HE pealu3yercs, eClli HHOe
He ompesieNeHo cCiyx6oi. BriGop ocymecTBiseTcs CIyx60# ¢ ydeTom
OpraHu3alyHi okazaHus yciyr. OkazaHue yCIyI'M HECKOJIBKUMH KOHCYIBETaHTaMU
OIHOBPEMEHHO He OCYIIECTBISETCS.

IlpaBo BEIOOpa BpeMEHH OKa3aHMs YCIYTH B JAHHOM CiIy4dae peajusyercs
JacTHMYHO, B (opmaTe BHIOOpPa «OKHa» BPEMEHH IS OKasaHud YCIyIH,
[I03BOJIAIOLIET0 YYECTh BOIPOCH HEBO3MOXHOCTH TOYHOI'O ITPOTHO3UPOBAHMS
TPAHCIIOPTHOH CHUTYallMH.

JHucmanyuonnaa Koucyavmauua. Moxker OBITH OKaszaHa II0 BEIOODY
mojydaTens yCIyrM TIOCPEACTBOM Tele(OHHOM CBs3HW, & TaKXe CBA3M
C HcIoJp30BaHHEM VHTepHET-coeqUHEHHA. PexomeHmyeTcs IpefoCTaBIATh
MOJIydaTeNssM YCIyrd BhIOOp yZHOOHOrO MM TEJIEKOMMYHMKAIHOHHOIO CepBHCa
W3 MMEIOINUXCS B JOCTyIe clyk6bl. PekoMeHnyercs, 9T00bl KaK MUHUMYM OJIHH
TEJIEKOMMYHMKAIAOHHBIA ~ CEpBHC  MO3BOJUSUI  OCYLIGCTBIATE  BHACOCBA3D
C MoJTydyareseM YCIYrd M JEMOHCTPALMIO IOJIy4aTeNio yCIyrd Ha 9KpaHe TeKCTOB
HOPMATHUBHBIX [PABOBBIX U MHBIX aKTOB, APYro# MHpOpMALHH.

Jlns ycTOWuUMBOM CBSI3M BO BpEMs [OHCTAHIMOHHOM KOHCYJNbTalUH
pEeKOMEH 1y eTCs obecIieuuTs becnepeboiinoe HHTepHeT-CoeIuHEH e
U KaueCTBeHHOE TeJle(OHHOE COeIMHEHNE.

Cxopocts VIHTepHET-COEIMHEHMs [IOJDKHA II03BONATh HCIOJIb30BAHUE
ayZMo- ¥ BUEOCBSI3H, a TAOKE JIOJKHA II03BOJISITE KOHCYIBTAHTY JEMOHCTPALIMIO
He0OXOAUMBIX MaTepHajIOB.

B xome AMCTAHIMOHHON KOHCYJIBTALMM KOHCYIBTAaHT JO/DKEH WMETh
BO3MOXKHOCTH OKa3aTh IIOMOINL B YaCTH HCIIOJBE30BaHMS  IOJydaTeem

KOHCYJIBTALMH BO3MOXHOCTEH BHIOpaHHOro cepBHca (Hampumep, OOBSCHHTE,
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KaK MOXXHO BKIIOYHMTE BUJEO, JIUOO OTKpPHITE (aill — TeXHHYecKas IIOMOLIb).
Texnnueckas momols MoXXeT OBITH OKazaHa JIOOLIM IpeICTAaBUTENIeM CIY>XOEl,
BKIIFOYAsl JIMIl, HE SIBJSIOIIMXCS CIEeLHaNMCTaMu CIyXObl M He obJafarolux
KBanu(UKanuel Takux CrelUanucToB.

B cnyuae, ecnu KOHCYNbTauMiO HE yAaloch OKa3aTh, JHUOO 3aBepIINTH
[0 NpHYHHE TEXHHYECKHX IIpoOyieM, BOZHHKIIHX CO CTOPOHBI CIYXKOBI, ciy»xba
obecrieunBaeT CKopedllee pelIeHHe JaHHBIX IpobieM W  obecrieynBaeT
BO3MOJKHOCTH ITOBTOPHOI'O IMOJIy4eHHs KOHCYJIbTallMy B YI00OHOE /A HOIy4aTens
YCIIyTH BpeMsl B CpOK He Io3ziHee 48 yacoB ¢ MOMEHTa HaJajia NepBOHAYaIbHON
KOHCYJbTalMM. B crnydae, ecnu KOHCYJIBTAllMI0O HE YAAJOCh OKasark, JuOO
3aBEPUIATH 110 TPUYMHE TEXHUYECKHMX IpoOsieM, BO3HHKIIMX CO CTOPOHBI
IIONy4aTeNd YCIyrd, CIIy>kOa OXHIaeT BOCCTAaHOBIEHHA CBfA3M M obecredmBaeT
BO3MOKHOCTb IOBTOPHOIO MOJIy4EHHsI KOHCYJIbTalMX B y00HOE IS MOITy4YaTers
YCIYI'W BpeMmsi B CPOK HeE IIO3[Hee HeNeJId ¢ MOMEHTa Hadalla IepBOHadajbHON
KOHCYJIBTAIIHH.

[Tony4arenu yciyr siBISIOTCS IpaKAaHaMX pa3IMYHbIX KaTErOpH:

- poauTeny (3aKOHHBIE NIPEACTABUTEIN) AETEH;

- TpaxKJaHe, Xelarollue NPUHATH HAa BOCIUTAaHHE B CBOM CEMBHU JIETEH,
ocTaBIIMXCS O€3 MoneyeHus poguTeIei.

ITonyuyatenu ycnyr IOJNy4alOT YCIYTH 110 COOCTBEHHOMY 3alpocy,
OpraHU3allii He BIpaBe HaBs3BIBATh IoNydyeHue yciuayrd. Ilomydarenu yciayr
oOpamaroTess 3a YCIyroi 0 Mepe BO3HHMKHOBEHMSI HEOOXOOMMOCTH, M HMMEIOT
IIPaBO Ha IoJlydeHue Oojiee, 4eM OJHOM YCIYIM B TeYeHHEe KalleHAApHOIO IoJa.
KonuyecTBo B 06beM IMOTyIaeMEIX YCIyr MOTYT OBITh OIpaHUYEHE] B ClIy4ae, eClIu
YCIIYTU OKa3bIBAIOTCS B paMKaX I'OCYAapCTBEHHOTO (MYHULUIIANEHOIO) 3aJaHUs.

Kareropua monydaTeneid ycayr, HMMEIONIMX IIpaBo Ha OecmaTHoe
IOJTy4€HHE YCIIYTH 38 CYeT CpeACTB 010/pKeToB OI0/KkeTHOH cucTteMsl Poccuiickon
Qenepanun, a TakkKe KOJIHIECTBO YCIYI  ONpPENeNAIOTCA B YCTaHOBJIEHHOM
HOPMATHBHBIMU IIPABOBBIMM aKTaMH COOTBETCTBYIOIIEIO YPOBHS IOpALKe.

B ciydae, ecnu Ionydarenb YCIyrd MMeEeT IpaBO Ha OecIUIaTHOE IIONy4YeHHE
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yCIIyrH 3a cdeT OromkeroB OrokeTHoH cucTeMbl Poccuiickoit Denepanus,
He [OIyCcKaeTcs B3MMAHWC ILIaTBl 32 YCJIYI'd, (UHAHCHPYEMBIE H3 CpPEJICTB
OromxeTa.

B ciydae, ecnu yciayra okasslBaeTCs Ha BO3ME3JHOM OCHOBE, CTOHMOCTE
YCIyTH ONpENeJsAercsd B COOTBETCTBHM C TpeOOBaHHAMM 3aKOHOJATEILCTBA
¥ ¢ Yy4ETOM OpraHM3alIOHHO-IPAaBOBOM (OPMBI IOPHAMYECKOTO JIMIA U THIIA
roCyapCTBEHHOr0 (MYHULMIIANBHOIO) YIPEXKACHHUSA, KOTOPBIE NPEAONPEACIIAIOT
BO3MOXXHOCTH OpPraHH3alld¥ CaMOCTOSATENBHO YCTaHAaBIMBATh LICHBI B paMKax
yCIyI' B COCTaBe MPUHOCALIESH 0XO0I HEATENBHOCTH. B cilydae, eciii OTAEIbHbIC
KATEeropuy moJjydaresieif ycuyr OyayT HoiydaTh YCIYTH 3a COOCTBEHHBIH CYET,
PEKOMEHJIyETCS ONpeNe/ieHrne LEHbl Ha YCIYTH C Y4YeroM obecredeHus
MaKCUMAJIBHOM TOCTYITHOCTH YCIIYT IULL IOJIydaTeei.

He mcximrodaercs cATyauus, KOrua s Pa3IUuHbIX KaTerOpUi MoyvareneH
ycnyr OyAyT yCTaHaBIMBAThECS PA3IUYHBIE BO3MOXXHOCTH B 4aCTH KOJIMYECTBA
[IOJyYaeMBIX YCIyr B KajeHjapHoMm romy. KonudvecrBo yCiyr, OKa3bIBaGMBbIX
332 CUET CPejACTB IIOXKEepPTBOBAHMMN, M MOJIyYaTeNd JIAHHBIX YCIYI ONPENCIAIOTCS
skepTBOBaTeNieM. KONMuecTBO yCIIyr, 0Ka3blBaeMbIX 32 CHET COOCTBEHHBIX 0XOMIOB
OpraHu3alliy, B COCTaBe KOTOPO¥ co3aHa Ciy0a, ONpeesNsioTcs B IHOpsKe,
YCTaHOBJIEHHOM YCTaBOM OpPraHU3al[iH.

Oprasusaius, IUIAHUPYIOIAs CO3JaHUe CIIyXXOBI, OIpEenelsieT —TakKe
W KaTeropuy IIoiydareneif yciyr, KOTopele OyIyT IOIyd4aTh yCIOyrd 3a CYeT
CPEACTB U3 pa3NUUHbIX HCTOYHHKOB.

Ocobble IpaBa B YACTH IONYYeHUs YCIYr MOTYT OBbIThb YCTaHOBJIEHBI
M Ul IPYTrHX KaTeropui rmojyuarenei, HampuMep, Majoo0ecedyeHHbIX Ipax/iaH,
rpaXk[aH ¢ MHOTOJETHBEIME CEMBSMH, IPAXK/IAH U3 «MOJIOJBIX CeMel», HEelONHBIX
ceMel, rpakJaH C JETbMH C OCOOBIMH IIOTPEOHOCTAMHU H T.II. Onpenenenue
IPUHAIJIEKHOCTA IOJydaTeNs YCIYyrM K KOHKPETHOW KaTeropuH OIpeelseTcs
B COOTBETCTBHM C HOPMAaTHBHBIMH akKTaMH, KOTOpbIe YCTaHABIIMBAIOT IIPABO

JJIA COOTBETCTBYIOIIHUX KaTE:I‘OpHﬁ rpaxKIaH Ha IMOJIYy4YCHHE YCIYT.
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B ciyuae, eciu Ompe/eleHHble KaTeropuy IoJydaTeield YCIyrd HMEIOT
CIIOKHOCTH C JOCTYIIOM K IPeOCTaBiIseMOM yCiyre, pEKOMEHIYETCs ONUCaTh
KaTeropuy IIoJiydaTelied YCIyrH, HMEIOIUX IPaBO0 Ha IOJTydeHUE ocoboro
dbopmaTa okasaHus Yycmyrd. Hampumep, rpaxiaHaM IEHCHOHHOTO BO3pacTa,
NPOKUBAIOIIKM BHE MeCTa HAXOX/EHMs CIyXObl, HHBaNKUAaM TEPBOH 1 BTOPOH
YN, APYTMM KAaTeropusM TIpPaX[aH MOXKeT OBITh MPEeOCTABIEHO IPaBO
Ha [OJIy4eHHE YCIYTH ¢ BHIE3/IOM CIIEIHAIMCTA II0 MECTY XKMTEeNIbCTBA IPAKIaHNHA
— [OJIy4artesis yCIyTH, IpakaaHaM, BOCIHUTEIBAIOIIUM peOeHKa B HETIOJHON CeMbe
M SBITIONAMCS  €AMHCTBEHHBIM  3aKOHHBIM  IIpeJcTaBUTENleM  peOeHka,
He 00y4arouerocs B 00pa3oBaTebHOM OpraHu3aliy, MOXeT OBITE TIPEJIOCTABIEHO
IpaBO Ha TOJy4YeHHe YCIYTH ONHOBPEMEHHO C YCIyrou IO npeObIBaHUIO
¥ NpUCMOTPY 3a peOEHKOM B TEYCHHWE BPEMEHH IIOJNY4eHHA yCIyTM M T.II.
B  cnywae, eciE  JOCTYNHOCTb — YCIYTH — MOXKeT — OBITh obecrieueHa
6e3 mpefocTaBieHusi 0COOBIX YCIOBUH IOJYYCHMSA YCIyTrH, noso0Hoe oIucaHue
He Tpebyercs.

JIOKYMEHTHI, OTpE/eIIOIKe KpYr MOJy4aTelied YCIyrd, KaTeropuu
roNydaTeneil ycyry U rpasa OTAENBHBIX KaTeropyil B paMKaXx [OJy4eH s yCIyTh
pekoMeHAyeTcs IMyOJWYHO pasMelarh Ha odHIIMANBHOM CaHTe OpraHu3allyH,

B COCTaBe KOTOPOU co3iaercs ciryxoa.

2.2. HopmaTuBHO-NIpaBoOBas 0a3a

VCioBus JUIsl OKa3aHHs YCIyT MCUXOJOro-TIeAarornyecKon, METOIHYECKO
1 KOHCYJIbTATHBHO} TTOMOIIM POJMTENSAM ACTEH CO3JAI0TCA C yIETOM CIE/yroluX
HOPMaTHBHO-IIPABOBEIX aKTOB!

— I'paxIaHCKUK KOJEKC Poccuiickoit denepaumy,

— Cemeiinbi koexc Poccuiickoit Meaepanum,

— depnepanbHblil  3aK0OH PocchiiCKo# ®epeparn «O6  obpa3oBaHUAH
g Poccmiickoii ®enepaumm ot 29 nexabps 2012 r. Ne 273-D3;

— MenepansHeii  3akoH «O6 OCHOBHBIX TapaHTHAX IPaB pebenxa

B Poccuiickoit @enepanum» ot 24 momst 1998 r. Ne 124-D3;
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— @enepanbubiit 3akoH «O MEPCOHANBHBIX JIAHHBIX) OT 27 monsa 2006 r.
Ne 152-@3;

— 3akon Poccuiickoit Penepauuu «O 3amuTe IpaB noTpeduTeNnemn»
ot 7 despans 1992 r. Ne 2300-I;

— II0J3aKOHHBIE HOPMATHBHBIC IIPAaBOBBIC AKTEI, NPHHATHIE HA OCHOBAHMU
YKA3aHHBIX BEIIIE (e/lepabHbIX 3aKOHOB;

_ CanlluH 2.2.4.3359-16 «CaHWTapHO-3MUIEMUAOIOTHIECKHE TpeOoBaHuMs
K (u3uuecKuM (pakTopam Ha pabouux MecTax», YTBEpXKACHHBIC [IOCTAaHOBJICHUEM
[ 1aBHOrO TIOCYJApCTBEHHOr0 CAHWTApHOIO Bpata Poccuiickoin  Pepnepanuu
ot 21 urons 2016 r. Ne 81;

— rocymapcTBeHHble M MYHHIMIANbHBEIE INPOTPAMMBbI, METOAMIECKHUE
PEKOMEHIAIIMH TOCYZaPCTBEHHBIX ¥ MyHHIMIAILHEIX OPraHOB BIIACTH.

[IpenmonaracTcsi TaKxKe, 4TO CIyX0a B cBoell nesTenbHOCTH OyneT
YUHTHIBATh PETMOHATBHBIC M MYHHLHIANbHbIE HOPMATUBHBIE MPABOBBIC aKTBI
(npy UX HATAYIUH).

B xoIme co3jaHWsi CIyX0bsl OpraHusaluds o0ecreuuBaeT KOHTPOJb
33 3HAHWEM W COOIIONEHHWEM CIeHUAlIMCTaMH, OKAa3bIBAIOIIKUMHA YCIyIH,
Tpe6GOBaHMil HOPMATHBHBIX MPABOBBIX AKTOB M APYTMX JOKYMEHTOB IO BOTIpOCaM
o0pa30Banus, NpaB nerefl ¥ MX 3aKOHHBIX NpeACTaBUTENIeH, a TaKkKe IMOopsaka
0Ka3aHUs YCIyTIH.

JlesITeNBHOCTE CITy)KObI TakKe N0JDKHA COOTBETCTBOBATE 3aKOHONATENLCTRY
Poccuiickoit @ejepanuy COOTBETCTBYIOLIEIO PEr#oHa H - MYHHIHNAILHOTO
o6pazosanus. KOHTPOL 32 COOTBETCTBHEM [EATEIBHOCTH CIry’XOBI TpeOOBaHMIM
HOPMATHBHEIX [IPABOBBIX aKTOB OCYIIECTBIAET PYKOBOAUTCIID OpraHu3alyy.

Jlns obecriedeHus JeATeNbHOCTH ciyx0b1 TOIDKHBEI OBITH pa3paboTaHbl
JTOKaIbHbIe HOPMATHBHEIE aKThl, ONUCHIBAIOIINA TOPAIOK obpareHus 3a yCIyrou,
TIOPAOK TOJTYYeHHs YCIyTH, yCTaHABIMBAIOLIMY MAKCAMAIbHOE BPEMA OIKHIaHHS
B «odYepelm» Ha IOJydeHHe YCIYIH, OIpenessIoUIMi KaTeropuu [oJrydaresneu
YCIIyTH M MCTOMHAKH (PHHAHCHPOBAHHS OKa3aHUs yCIyIrd Al MaHHBIX KaTreropui,

a TaKKe perJaMEeHTUPYIOLIHH HHEE HEOOX0IMMBIE BOTIPOCH.
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2.3. Kagpogpoe obecneuenne OKa3aHUs yCayr

VCayri OKa3plBalOTCS pabOTHUKAMM CIyXOBI, NPUHATEIME Ha paboTy
Ha OCHOBaHHMH TpPYHOBOr0 JOrOBOpa, JHMOO CHELUANUCTAMH, NPUBICYEHHBIMU
K OKa3aHWIO YCIyr HA OCHOBAHMM IPaXKIAHCKO-TIPABOBOTO JIOTOBOpa (nanee —
CTIELIHAJIUCTEI).

CrieraiucThl JO/DKHBE OTBEYATH KBATM(UKALMOHHBEIM TPeOOBaHHAM,
[IPEYCMOTPEHHBIM JIOKAIGHBIME HOPMATHBHBIME aKTaMH CIyxkObI. JlaHHEIE
kBaMGHUKAIMOHEbBIE TpeOOBaHMs HOIDKHEL 00ECIeUMBaTh KBAIM(UIMPOBAHHOE
OKa3aHME IIOMOIIM IIONydaTelasM YCIyr H He pPEeKOMeHJyeTCs YyCTaHaBJIMBATH
WX HIDKE, 9eM I[PedyCMOTpEHHbIE NMpo(ecCHoHANbHBIMH CTaHAApTaMH K OJIHOH
M3 [EPeYMCICHHBIX HIDke JoikHocteil. Kpamudukanmonusie TpeOOBAaHHS
K CHEenuaIMcTaM CayXObl (GHKCHPYIOTCS B JOJDKHOCTHBIX HHCTPYKUHAX M HHBIX
JIOKAJIBHBIX HOPMATHMBHBIX aKTax CIyXOBl 7100 B TIpaxJaHCKO-TIPaBOBOM
JOrOBOpE.

[lepedeHs BO3MOXHBIX [OIDKHOCTEH, TpeOoBaHH# K KBaIH(HUKALMH,
KOTOPBIH PeKOMEHJIyeTcs NpH3HaBaTh NOCTATOYHBIMU VISl KBalH(QHUKAlHOHHBIX
TpeGOBaHUM K CIEIHATUCTaM CIIykKObl — KOHCYJIbTaHTaM:

MFo6Ble  JODKHOCTH IefarorMueckux pabOTHUKOB IIPOdECCHOHAIbHOM
KBATH(UKAIMOHHOM TPYIIIEI JOIDKHOCTE} I1eJ1arorn9eckux paboTHHKOB BTOPOTO,
TpeThero, UeTBEpPTOro  KBAIM(UKAIMOHHBIX ypOBHEH (338 HCKIIOYEHUEM
KOHI[epTMelicTepa) B cOOTBeTCTBHM ¢ «KBanu(puKalnOHHBIMY XapaKTepUCTUKAMK
HOJDKHOCTeH ~ paboTHHUKOB — 00pa3oBaHus»,  YTBEPXKJIEHHBIMM  [PUKA30M
Mz apasconpassutus Poccuu ot 26 aBrycra 2010 r. Ne 7611

JIOJDKHOCTH TIPO(GECCHOHANEHON KBaIN(UKAIMOHHON TPYIIIBl JOIDKHOCTEH
PYKOBOAMTENEH CTPYKTYPHBIX — IOJpa3jieleHui (B cocraBe JIOIDKHOCTEH
paboTHHKOB 00pa30BaHMs), €CIM BO3IJABILEMOE CTPYKTYPHOE MOJpasfeneHue
peanu3yeT 00pa30BaTeIbHYIO IIPOrpaMMy Uil AeTeH,;

JIOJKHOCTh  Tejlarora-neuxonora (mcuxosnora B chepe 00OpasoBaHus)
KBaTM(UKAIMA, COOTBETCTBYIONIEH Npo(EeCcCHOHANBHOMY CTaHAAPTY «ITegaror-

ncuxosnor (mcuxonor B cdepe oOpasoBaHus)», YTBEPKACHHOMY TIPUKa3OM
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Muutpyna Poccuu or 24 mons 2015 T. Ne 5141 TpH HAIAYMK CTaXa PabOTHI
He MeHee 3 JIeT.

KpanubukaupoHHsle — TpeOoBaHMSl [0  NODKHOCTH — KOHCYJILTaHTa
peKOMEH/yeTcsl yCTaHABIMBAaTH HA OCHOBE KBaTH(QUKAIMOHHBIX TpeOOBaHUH
K TepedrCIeHHBM JOJDKHOCTAM TPOCTHIM IIEPEYMCIIEHNEM, Ha3Bas pasimiHbIC
BO3MOKHBIC BAPHAHTHI KBaTH(DUKAIMY, 1OCTATOUHBIE TSI KOHCYIbTAHTA.

PeKkOMEHLYeTCA JeTANBHO ONKCHIBATE KBAIM(HUKALHMIO JIALL, NPHBICKACMBIX
K OKa3aHMIO YCIYr B KauecTBe CIICLHATUCTOB CIyXO. OrnucaHue BBIIOJHACTCA
C y4eToM TpeGoBaHus 3aKOHOATENBCTBA O EPCOHATIBHBIX IAHHbIX.

PexoMeH lyeTcs [OIydars Corjiacue CIelualicToB cnyx0 Ha pasMeleHHe
Ha caiiTe OpraHM3aluM, B COCTaBe KOTOPOH CO31aeTcs ciyx6a, “HOOPMALKH
06 06pa3oBaHuH, KBaTH(QHUKAIIH | OIEITe paOOTEL.

PexoMeHayeTcsi, ITO0BI CIENUaIUCTEI CIy)kOBl B TEYEHHWE [EPBOro roja
paboThI MPOLLIN CHENHaIbHOe 00yIeHUe N0 BONPOCAM OKa3aHMA yciyT B opme
noBpimeHnss kBanubukanpyd. [Ipy dTOM Takoe IOBBIIIEHHE KBaJIMUKALVH
JOIDKHO OBITh PpEryJspHbBIM, HE pexe OJHOro pasa B IATh JICT. Taxoxe
1enecooOpa3Ho yIUTHIBATh, YTO OKa3saHHEe YCIyr — 3TO 0cOOBIil B JESITEIBHOCTH,
KOTODEI HE COBIIaZaeT C JEATCIBPHOCTBIO IO pealln3altiy 00pazoBaTenbHOU
mporpamMmel 160 110 paspaboTke METOAMYECKHX MATEpUaioB. CopepxaHue
IPOrpaMMBl  NOBBIIIGHMA KBAJIU(QHUKAMK JIOJUKHO  ydATEIBATE crienuuKy
0Ka3b[BAEMOIl YCIYIH, & TAaKKe TOT (aKT, YTo MONyJaTeNsiMi yCIyrH ABISIOTCH
POZIUTEINH, MHBIE JIUIA U3 YHCIIA nonyuatenei yciyra (a He JeTH).

CrielManucThl Ciyx0 JIOJDKHBI MMETh TMPaBO Ha MOTyHUCHHE nHpOpMaLHX
06 OlleHKe KadecTBa WX paboThl IONydaTeIAMH YCIYT. Mupopmanus H0JDKHA
[IPeOCTABIATECS B 006e3THYeHHON popMe, He ITO3BOJAIOIIECH ONpPENENUTh IULO,

olLieHUBIIIEe PabOTy CrIeNUATUCTA.

2.4. MaTepuaibHO-TeXHHYeCKoe odecnederHne oKkasanns yeayr
Oxasanue youyr TpeGyer BELIETeHus Ul CIy)KObl OTACIBEHOr0 TOMEIICHIA

Ui IIpHeMa rpayciaaH. [Tomelnenue [JOJDKHO COOTBETCTBOBATh CAHHUTApPHO-
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SIHU/IEMUOJIOTHYECKMM M HHBIX TpeboBaHUSM, 000pyZOBaHO HEO0OX0IUMOMN
Mebenpio. B ciiydae 04HOrO OKas3aHHS YCIyr OKasaHHe YCIyr BYM IpaskaaHam
B OJHOM IIOMENIEHHM OJHOBPEeMEHHO He JOoIyckaeTcs. B Xoje okaszaHHs ycCIIyru
JOo/DKHA ObITE oObecrmedeHa KOH(HAEHIHMANBHOCTE HH(OpPMALMH, coobliaeMoi
IIOJIyYaTeNleM YCIIYTH CIeIHATIMUCTY CIIYKOEL.

Cryx6a momxna OBITE OcHalleHa 00OpYyHOBaHHMEM MJIA OKa3aHHA YCIYT
B IMCTaHIMOHHON dopme. TexHuueckne xapakTepHCTHKH 000PYIOBaHMS JOJIKHEL
'TIO3BOJIATH obecrieynBarh BHACOCBA3b C TOMYYaTENAMH YCIOYTH BBICOKOTO
kavectBa. Ciry0a 0 KHA MMETh BO3MOXKHOCTh OKa3aHHs YCIyr 10 TenedoHHOH
CBA3M, BKJIIOYas BO3MOXXHOCTb 3BOHKA IIOJNYYaTENI0 YCIYI'd OT CIEUHAIUCTa
CIYKOBI.

Ilppu oxasammu ycayr B JUCTAHUMOHHOM (JopMe HOIDKHA —TaKke
OCYIIECTBIATLCA TEXHHYECKas IIOJIEpiKKa M KOHCYJIBTHPOBaHUE IOJy4daresei
YCIIYT, MMEIOLIUX CII0KHOCTHA C MCIHOIB30BAHUEM CPEJICTB CBSI3U, HEOOXOIUMEIX
IUIL TIOJYYEeHWUsl JUCTAHIMOHHOM yciyrd. Bo3MoXHO co3nanue MOOHIBHOM
ciry 051, IIpe/roNararomnlee BEIe3]] K OTASIbHBIM KaTErOpUsIM MoyJarened yeiayru
C LIEJIBIO OKa3aHMs yCIIYTH.

B mrar ciayx0bl DOIDKHBI BKJIIOUATHCS CIEMHATHCTHI JUIT ObecredeHus
TEXHAYECKON IIOANEPKKH IIoNydaTeledl yCIyru, a Takke s obecredeHus
IIEPEeBO3KM CIIEIMAIACTOB CIYXXObl A IPOBEJEHHUS BBIC3JHBIX KOHCYJIETAIWH.
VKazaHHple CIIENMaJIUCTBI MOIYT HE COOTBETCTBOBATH OIIMCAHHBIM  BEIIIE
TpeOOBaHMIM K CIIEIIHAIUCTAM CITYXKOEI.

Cnyxb6a pmomKkHa HMeTh NPOCTYIO CHCTEMY NPEeIBApUTENBEHONH 3allkucH
IVl TIOJIy4eHMs YCIYTH, a TaKXe IPeJoCTaBISTh TEXHHUYECKYIO BO3MOXKHOCTD
[IOTy4aTe 0 YCIyI'M OCTAaBUTh CBOM OT3BIB O KayecTBe OKA3aHHOHM YCIYTH.
Pexomenayercs  olecreuuths  OKasaHHe  yCIyr €  HCIOJb30BaHAEM
HH(POPMaIMOHHOH CHCTEMBI, HHTETPHPOBAaHHON B (heZepalbHBIH TOPTAIL.

Baxno# 3ajaueil opranu3aluy sBISETCA OKa3aHUE YCIYI, KOTOpbie OymyT

OLCHEHBI IMOJIYYaTCIIAMHK YCIIYT KaK YCIYIrd ¢ BBICOKMM YPOBHEM KadeCTBa.
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Pexomenayercs, 4ToObI CiIyk6a [0 HTOraM OKasaHUs KKIOH YCIyru
mpesyiarana TOJYYaTeNio YCIYrH ONEHHTh KavecTBO IOINYUSHHOH YCIYTH
(BO3MOXKHO, OTBETHB Ha CEPHIO BONPOCOB, XapaKTEPU3YIOUIMX Ka4yeCTBO
IIPE/IOCTABIEHHOM YCIYTH — IPOCTOTA 3aNMCH AJs IOTydYeHMsS yCIYyrH, «IJIMHA
ouepezn», COOIONEHUE CPOKOB 3allMCH IJIA NOJYYEHHs YCIYrH, COOTBETCTBHE
DeabHOr0 BpeMeHM PaboThl CIIeLMAINCTa YCTAHOBIEHHOMY CILy)00# BpemeHH,
Ka4ecTBO PabOThI CIIEUAIKCTA CIIYKOBI, Ka4ecTBO paboThl JIKLI, 00eCTIe TMBAIOIIIX
TEXHUYECKOE COIPOBOXKICHUE MOTYyYSHHUS YCIyTH, H T.IL.).

JocTikenne Leledl W 3amad CoyxObl HEBO3MOKHO 0€3 MOBBIUICHHS
KBaJTU QUKAIAY CIIEIHAIACTOB CIIy kOBl Obecnedenue MOBBIILIEHUSA
KBaTMQUKAIAM KAJpPOB SBISETCS BaXKHOM COCTABISIOLICH 9acThIO OpPraHU3aldH
CIY>K6EI, B TOM UHCJE OPIaHM30BBIBAETCA BEJOMCTBEHHBIM NPOCKTHBIM O(HCOM

HAIIMOHAJIBHOTO TIpoekTa «O0pazoBaHue».
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3. OCHOBHBIE IIPMHIMIIBI OKA3AHUSI KOHCYJIBTATUBHON
TIOMOIIH

Crenuanuctsl  CIYyXOBI  JOJDKHBlL  XOpOINIO  3HAaTh  JIEUCTBYIOLIEE
3aKOHOJATENLCTBO, HOPMATHBHBIE aKThl, YyKa3aHHple B 1. 2.2. HAacTOAMIMX
METOJAMYECKHX peKOMEHJAlMi, a TakKe KIIOYeBble pELIEHMs B paMKax
TIPaBONPUMEHHTEILHON MPAKTUKK [0 BOIPOCAM IpaB ¥ obs3aHHOCTEH pebenka
B cepe obpazoBanms. He pomyckaroTcs KOHCYJILTAllMHM, Hapyllarollue IpaBa
peberka B cepe oOpazoBaHMs. B YacTHOCTH, 3TO KacaeTcs BOIPOCOB IIPAB
pebeHKa Kak yJyacTHHKa 06pa30BaTEILHOTO IpoLiecca.

Kpome Toro, crenmanucT Ciy»xOBI Bcerja [IOJDKeH IIOMHHUTB O TOM,
4TO peGeHOoK, XOThL U He SBISETCS B IOJHOU Mepe JeecriocoGHEIM, TeM He MeHee,
ABIISIETCST TOJHOIIPABHEIM IpaxaHuHOM Poccuiickoit Denepanuu, ¥ UMEET BCE
npaBa, rapaHTUpoBanubie st rpaxaad Konctutynuein Poccuiickoit ®eznepaiiu
¥ paTdGULIIUPOBaHHBIM Ha TeppuTopHu Poccuiickoi Deeparui MeXTyHAPOIHEIM
3aKOHO/aTe/LCTBOM, BKIIOYas I[paBo Ha CBOE MHEHHE, Ha YBaXKUTEIbHOE
obpalieHue, Ha 3al|Ty CBOEro JOCTOMHCTBA, QPUIUUECKYIO HEIIPUKOCHOBEHHOCTS,
TaliHy IEpENUCKH ¥ Tele(GOHHBIX NePEeroBOpOB, 3aIlHUTY IIePCOHANBHEIX NaHHBIX
¥ AHEBIE.

Ha 3amuTy npas ¥ HHTEpecoB peOcHKa B KOHEHYHOM HTOre JOJKHEI OBITH
HaIPaBJ/IEHBl YCUIIHA BCEX BOBJICYCHHBIX CTOPOH, KakK €ro, Tak ¥ 00pa3oBaTe/ibHbIX
OpraHu3alyii, ClielnanbHBIX OpraHoB i KOMUCCHHM, CO3MaHHbBIX JJIA 3alllMTHI [IPaB
HECOBEPIIIEHHOJETHUX, KOHTPOJNBHBIX M HAI30PHBIX OPraHoB, TaK M KaiI0ro

pabOTHUKA CITY>XOBI U CIIYKOBI B LIETIOM.



